Preventative Exam vs. Office Visit

At first a preventive visit and office visit may seem similar, but there is a difference.

Preventative visits which are annual physicals, wellness exams or well child exams help prevent or detect
any health concerns. Confusion comes when at your annual checkup you want to discuss or receive
treatment for a new or existing condition that requires action. This is where a preventive visit canbecome
an office visitand your bill can be impacted.

An office visit, or problem-related service, isto discuss or get treated fora specific health concern or condition.
In your preventive visit if a new problem or condition is addressed and needs to be treated, your provider’s
office is required to bill as a separate office visit, due to action for treatment needed. You may have to pay

for the visit as part of your deductible, copay and/or coinsurance.

Whatis a preventive visit?

e Review of medical history, general health and well-being

e Check your weight, height, temperature, blood pressureand pulse

e Listen to your heartand lungs

e Checkyour ears, eyes, throat, skinand abdomen

e Variousimmunizations

e Variouscancer screenings, such asforbreast, colorectal, cervical and prostate cancer

e Certainblood tests to check such things as cholesterol or blood sugar, or sexually transmitted infection
e Screeningsand evaluation of futurerisks

Proper preventative careis important to help you live a longer, healthier life. A preventative checkup can
help prevent disease before it starts and detect problems early, before they cause serious illness.

What is an office visit?

e Diagnosing and monitoring specific medical conditions
e Addressing medical concernsand treatmentplans

e Medicationrefills

e Specialistreferrals

e AbnormalTesting/lab results

e Addressing new or worsening symptoms

If a wellness exam is spent on specific or new health issues and treated itwill no longer be considered solely
a preventive visit, and an office visit should be billed in addition to the preventative service.
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